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The role of the Head of the Computer Department in improving e—government
services in municipalities is pivotal in achieving digital transformation and
providing more efficient and effective services to citizens. By coordinating and
developing the technological infrastructure, the Head of the Department works on
implementing software systems that contribute to facilitating administrative
procedures and reducing costs, while ensuring the speed and accuracy of
transactions. In addition, he is responsible for training employees and providing
ongoing technical support, which enhances the system’s ability to handle
increasing demands. It also contributes to ensuring safe and smooth interaction
between different systems, which supports transparency and contributes to

improving the level of public services provided to citizens.
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